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Reply 1
I agree that professional technology generally tends to be more complex compared to personal technology. One of the main reasons for this is that while personal technology is majorly used for leisure purposes, professional technology is used for improving production while enhancing efficiency at the workplace (Spindler &Schmechel, 2016). Therefore, considering the complexity and how fragile professional information is, individuals tend to provide more protection for their professional technology, as you mentioned in your post, leaving personal protection susceptible to hackers. Such laxity in securing personal information is the main reason behind the increased number of cybercrimes recorded in the present days (Spindler &Schmechel, 2016).
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Reply 2
I agree that when it comes to the elderly and technology, there will always be a learning curve. In addition to that, efforts should be put to help the elderly understand the dynamics of technology, owing to the vast number of benefits they stand to enjoy by embracing it. According to Boyle (2019), a distinct advantage of embracing technology among the elderly is facilitating communication. Since a considerable majority of senior citizens are believed to be lonely, embracing technology is bound to help them communicate more, thus, overcoming loneliness. Furthermore, technology exposes the elderly to online information, such as creating strong passwords, which they can use to avoid fraud or being duped (Boyle, 2019). 


Reference
Boyle, M. (2019). How Technology Can Help Seniors. Landmark Senior Living. Retrieved from https://thriveglobal.com/stories/how-technology-can-help-seniors/
